Alternative Dispute Resolution 2012

Missed it? See this course now with our DVDCLE service!

e "Attend" this course in your office at your convenience! Just pick a
date or dates, determine how many will attend, and fax or mail us this
completed registration form.

o NEW: An audio-only option! If you prefer, select MP3 CDs or regular
audio CDs, rather than DVDs.

e We will send you a confirmation, apply for MCLE credit for your
program, and provide you with the video/audio format you've chosen,
as well as course materials and an MCLE card for each participant.

e When you're done, simply return the MCLE cards to ODVD CLE for
processing. All other materials are yours to keep!

THE PROGRAM —

Getting to and Mediating the Red Zone

Ethical Guidelines for Mediators * Mediating in the Red Zone:
Advanced Mediation Training on the Field « How to set up mediations to
create synergy & build trust « Case intake and preparation ¢ Role of the mediator as
traffic cop/coach/educator - and quarterback! « How to be more effective as an
advocate in preparing the client, the summary and the opening remarks * Working as
a Team - Techniques to move negotiations along  Tailoring a joint session to fit the
participants and the dispute « How to coach advocates ¢ What scripts work better than
others « Examples of effective opening remarks ¢ Questions in a joint session that
create movement toward negotiations « How to set up opening offers/ demands ¢ How
to manage expectations in the negotiation dance * Fourth Quarter
Gamesmanship - How to Score « Ways to close gaps and to finalize the
negotiation « Case examples to demonstrate choices, techniques, and ideas.

MCLE CREDIT 6.75 hrs. (including 1.00 hr. ethics) Applies to the
College of the State Bar of Texas in Civil Trial Law, Labor and Employment Law and Personal
Injury Trial Law.

For more information call a DVD CLE representative at 800-204-
2222 ext 1575 or email ptrevino@texasbar.com

DVDCLE |

Your own showings
at our lowest price

Alternative Dispute Resolution 2012

8390-12

Available beginning Mar. 12th, 2012
accredited for your use through 2-28-13

Firm

Sponsoring Atty

Asst Atty

Ship Materials to

City
Contact Person
Contact Ph: ( )

State Zip
Today’s Date

Fax: ( )

Email

Date/s for your program (available as of Mar.12th, 2012)

1) Price $195.00 for 1 partiCipant ..........cccoceeeiieerierenieesieeesiee e $
2) Price $ 155.00 (if at least 2 participants) x total no.____ of participants$

3) MCLE Late Fee $50 if your order is not timely enough to be submitted
to the MCLE Dept at least 15 days prior to your program date............ $

TOTAL $

If express processing or 2" day delivery is necessary, we will contact you
regarding a Rush Fee.

Choice of Video/Audio:
a DvD WQAudio CD

Choice of Written Materials*:
d Book O USB thumb drive
* USB is sent if no option is checked

FOR FASTER SERVICE, FAX CREDIT CARD PAYMENT to 512-427-4396
Q Visa O MasterCard O AMEX Q Discover

Acct No: Exp. Date:

Print Name as it appears on card

Authorized signature

—OR—
MAIL A CHECK, payable to the State Bar of Texas to:
DVDCLE, State Bar of Texas, P.O. Box 12487, Austin, TX 78711.



